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Housekeeping 

   

• Everyone is on mute 

• IMPORTANT – For the best quality audio, suggest using 

your telephone and not your computer’s microphone 

• Type your questions in the question box and we will 

address them at the end of the call 

• Please “be present” today, pretend we are in a classroom 

together 

• Please take the one question survey when leaving the 

presentation 
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Proof of 

Quality Sets 

You Apart! 



Home Care Pulse Resources 

We provide the following to help you market your 

business: 

• Referrals and Testimonies 

• Press Releases 

• Referral Resources  

• Inform Letters 

• Best of Home Care 



2013 Top 

10 Overall 

Referral 

Sources 

1. Clients & Family Members 

2. Home Health Agencies 

3. Government – State Medicaid  

Waiver Programs 

4. Hospital Discharge Planners 

5. Hospices 

6. Other 

7. Skilled Nursing Facilities 

8. Government- Area Agency on    

Aging Case Managers 

9. Assisted Living Facilities 

10.Continuing Care Retirement 

Communities 

Results from 2013 Private Duty Benchmarking Study 



Sales & Marketing 

Participants Overall – 2012 Top 2 Referral Sources 

2012 Top 2 Referral Sources % of Participants 

Who Listed as Top 

Source 

Median % of 

2012 Revenue 

Clients – Past & Current 23.8% 40.0% 

Home Health (Medicare Certified) 10.5% 30.0% 

• Clients generate more revenue than any other referral source!    

• Develop a solid client referral campaign! 



Referrals and Testimonials 

Lower Client Acquisition Costs 



Press Releases 



Referral Resources 



Inform Letters 





• Increase your Referrals and Inquiry Close Ratio by 

bringing in more pre-qualified leads to your business 

• Emphasize the significance of your Certification and 

Awards to the consumer 

• Set you apart as one of the best home care providers  

• Help consumers make the best home care choice 



Only 6 Copies left! 

• Order now before they are gone!  

Go to 

http://benchmarking.homecarepul

se.com/2014-private-duty-

study/order-now/ and enter code: 

JINGLE13 
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January’s Webinar 

For more info and to register for this free webinar,  

go to goo.gl/na8Ych 

 

http://goo.gl/na8Ych

