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Housekeeping

Everyone is on mute

IMPORTANT — For the best quality audio, suggest using
your telephone and not your computer’s microphone
Type your guestions in the question box and we will
address them at the end of the call

Please “be present” today, pretend we are in a classroom
together

Please take the one question survey when leaving the
presentation



About our Presenters

Jack LaBaugh Chris Marcum

Director of Marketing/Public Relations Director of Online Marketing
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Proof of

Quality Sets
You Apart!




Home Care Pulse Resources

We provide the following to help you market your
business:

Referrals and Testimonies
Press Releases

Referral Resources
Inform Letters

Best of Home Care



1. Clients & Family Members

2. Home Health Agencies

2013 Top

w

Government — State Medicaid

10 Overal I Waiver Programs
Referral

Hospital Discharge Planners
Hospices
Other

sSources

Skilled Nursing Facilities

© N o 0 b

Government- Area Agency on
Aging Case Managers

9. Assisted Living Facilities

10.Continuing Care Retirement
Communities

Results from 2013 Private Duty Benchmarking Study




Sales & Marketing

Participants Overall — 2012 Top 2 Referral Sources

Clients — Past & Current 23.8% 40.0%
Home Health (Medicare Certified) 10.5% 30.0%

» Clients generate more revenue than any other referral source!
« Develop a solid client referral campaign!




Referrals and Testimonials

Net Promoter Score ¢ January 2013 | Client Testimonials ©

Client 180 Day Promoter Score: _ Promoter 3) Timelnessofcaregivers

Client "Recommend Agency fo Others" Responses Ruby Davis | January 2013

D She is always on time. A few years back we had a terrible snow storm and wJp were so impressed that she even arrived on time during the thick of the storm_
She is that dedicated to her job.

Ruby Davis | January 2013

D Qur caregiver Is extremely compassionate; she treats my mother like she is her mother. I've truly been impressed with her compassion during the holidays. |
live quite a distance away from my mother and unfortunately | couldn't make it home to see her this year during Christmas. Our caregiver came during her off
time on Christmas to spend fime with my mother; she even brought her a home-cooked meal and a gift. It was so great to hear how happy my mother was on
that day.

Likelihood of you recommending [agency] to others - [ am highly likely to recommend

this agency; in fact, | already have. | had a friend who was in need of care and [ explained

how this agency works and the type of people that they employ and she has now been

with the agency for over a year now. She has said nothing but good things about her NA123456789 m
caregiver as well. She is extremely satisfied. That is another reason | would recommend

them; if the people that | recommend remain happy, | would want other friends to be

happy as well.

W Detractor [¢%) [ Pazswe (0%) W Fromoter (9350

Lower Client Acquisition Costs



Press Releases

Place Your Logo Here

Intro Letter (for email)

(Suppested subject line: [COMPANY NAME] Eams Home Care Pulse Certified — Trusted Provider
Distinction)



Referral Resources

BESTof HOME C/\RE

Why Choose A Best of Home Care® Award-Winning
Provider?

‘The Best of Homa Cars Award i give you coafid in choosing a
satisfied clisnts are given this award by Home Care Pulse.

To qualify for the Best of Home Care Award, providers must:

* Contract with Home Case Puise for at lsast six months.
*Have Homa Care Pulss condnet live random phons intervisws with 2.

percentage of their clieats sach month.

*Become Home Care Pulse Cartified.

= Eacaive the HIGHEST OVERALL satisfaction scores from clisats in
iss mush a3 jon, work sthie, ieatinn and training

[Best of Home Care award-winning providers appreciate their clisnts’ feadback
and are dedicated to providing the highest level of quality, professicnalism and
aupertise in home care.

Look for providers who have been awarded the following:

Best of Home Care Provider of Choice

“This award is given to homes care providers who recsive the highest satsfaction
mﬁumtln:dm Thess providers are best-in-class for quality in home
care. This you that your h provider is dedicated to
wmﬂmmmdmﬂpmdummﬂ:qmlqnmrdthmcm

Best of Home Care Empll:rjl'er of Cholce
'I']Iumdu;mn]:nmammﬂa::wlmmnﬂnhlﬁmnm&mm
scores from theic Thess po support thesr
mmsﬂmmhmmﬁmwmuaw
Gﬂlﬂm‘ﬂumwmmﬂmwmbﬂmﬁm

ider and your are dedicated to providing you the best in-home care
possthle.

grvers.

Best of Home Care Leader In Excellence
‘The tithe of Leader in Excell is ded to the fev providers who set the
hghanmndud,mhlnghmdmnuﬂemmsmﬂ:nmm
mall This guition shows you that your provider is oas of

Through the Best of Home Care Award, you can be reassured that that
you are recaiving care from a provider who listens o their clients and
has proven their dedication to excellence in home care.

What Does It Mean to be a Home Care Pulse Certified-

Trusted Provider?

Finding an tn-home case provider for 2 loved ooe can be an emotional, stressful
and confusing process, How do you find a providar whe will give your loved ons
the best possible care?

W, at Home Cars Palse understand the difficulties you face whea searching for
2 hiome care providse. W have mads it our job to maks the procsss sasisr for
you by eliminatiag the guesswork.

Look For a Home Care Pulse Certified - Trusted Pm“der
Home Cars Pulse Certifisd — Trustad Provid:
md:u:d:mumfmhymunguﬂ:HmCqunbomphumﬂ
roport feedback from their clisnts. We do this by conducting random live phoas
mmﬁ:mn‘h:dmcadlmﬂh Beecauss ve are an

d dent third-pasty v are ahls to collsct honest 20d wabiased
foedback, without cutside influeace.

Each clisnt, or their sesponsible pacty, i grmn the opportunsty to cate the
provider on a scals of 1-10 in areas such ax:

Clients are also given the opportunity to provide feedback on areas where the
provider needs to improve as well as arsas whars they axcsl.

After Homa Care Palse conduets live phons intecviers, we sead 2 roport o sach
ratms compared to others in the industey.

Crur goal is to assist home cars businesses in providing ths bast homes cars
possible, whils secognizing those who are the best in the industry.

Be Gonfident Choosing a Certifled-Trusted Provider
Certifind - Trusted Providers are commatted to:

month.
*Usiag clinats” feadback to help them provids swellent care.
« Civing you or your loved ans the best in-home cars possible.

Choosa a Home Care Pulse Certified — Trusted Provider and feel confi-
dent that you are choosing the best provider for your loved one.




Inform Letters

[BUSINESS LOGO OR LETTERHEAD]
Date:
MEMO: AN IMPORTANT REMINDER TO ALL CAREGIVERS

‘Several months ago, we announced that [COMPANY MAME] contracted with Home Care Pulse
to conduct phone interviews and gather feedback from our clients and caregivers. We truly
appreciate your participation is this program so farl Your feedback has helped us make
[COMPANY NAME] a better employer and home care provider.

We would like to share some of our achievements over the last several months with Home Care
Pulse:
»  The majority of our clients and caregivers have participated

in this program already.
= We several i from

= Our clients are noticing a difference as we strive for
excellence in home care.

»  Our overall client satisfaction score improved from [XX%]
during the first menth of this program to our current client
satisfaction rate of [XX%].

= We have received an additional {X] client referrals through
this program.

* We are now Home Care Pulse Cerfified™, sefting us apart
as one of the only cerified-trusted providers in the area.
= We eamed national recognition as a Best of Home Care®

provider in these categories: [Eseledﬁurnthellsﬂmﬂhc.

e 7 BESTr

CnnﬁdameLe\deliueSlﬂﬁ.El’eﬁveGmmm
Ci o Problems, Service

Promised, Recommend Agency to Others, Overall Quality
:,55 = u-c:s_ Provider of Choice

As a reminder, Hnme(:amPnIseﬂeunhnnehnemﬂnlmwlarphnmnhrmsmﬂl

our clients and i You will be twice a year (no more than once every 6
We you fo ici| and help us become the best employer and home
care provider we can be.

Please take a look at the attached “Frequently Asked Questions” to leam more about Home

Care Pulse and the interview process. If you havearvy nihercpﬁhuns abuut this program, please

do not hesitate to contact us. We truly your in these phane
interviews, and we look forward to receiving your feedback!
[CONTACT NAME]
[CONTACT TITLE]
ANY MAME]

[PHONE NUMBER]

[BUSINESS LOGO OR LETTERHEAD]
Date:
MEMO: AM IMPORTANT REMINDER TO ALL CAREGIVERS

Several months ago, we announced that [COMPANY NAME] contracted with Home Care Pulse
to conduct phone interviews and gather feedback from our clients and caregivers. We truly
appreciate your participation is this program so far! Your feedback has helped us make
[COMPANY NAME] a better employer and home care provider.

We would like to share some of our achievements over the last several months with Home Care
Pulse:

s The majority of our clients and caregivers have participated
in this program already.

+ We addressed several important concems from caregivers
regarding workplace improvements.

+  Our clients are noficing a difference as we strive for
excellence in hame care.

+  Ouroverall client satisfaction score improved from [XX%]
during the first month of this program 1o cur current client
satisfaction rate of POX36]

+ We have received an additional POF client referrals through
this program.

+ We are now Home Care Pulse Cerfified™, sefting us apart
as one of the only certified-frusted providers in the area.

+ We eamed national recognition as a Best of Home Care®
provider in these categories: [Select from the lis] Work Ethic.

of Careg of C
oot o, e BESTor
mmumomsmmmmmmm .
1o Problems, Service

as Promised, Recommend Agency to Others, Overall Quality
of Services. Pr vider of Ehoice

As a reminder, Home Care Pulse will continue to conduct regular phone interviews with
our clients and You will be twice a year (no more than once every &
months). We encourage you to parficipate and help us bacome the best employer and home
care provider we can be.

Please take a look at the attached “Frequently Asked Questions™ to laam mora about Home
Gare Pulse and the interview process. If you have any uﬁerqmnsammspmn please
do ot hesitate to contact us. We truly your in these phone
interviews, and we look forward to receiving your feedback!

[CONTACT NAME]
[CONTACT TITLE]

ANY MAME]
[PHONE NUMBER]




BestofHomeCare com
i i i Blog About ContactUs

Home Certification Awards

the way to hél
that. | co.uldn"t$

@ Find : rtified Home Care Provider
.‘ Please enter your zip code or Canadian postal code to find a certified or award- [N 7 SEARCH
TICT L) >

. winning home care provider in your area.

Privacy Policy




y BestofHomeCare com
‘1

* Increase your Referrals and Inquiry Close Ratio by
bringing in more pre-qualified leads to your business

« Emphasize the significance of your Certification and
Awards to the consumer

« Set you apart as one of the best home care providers

 Help consumers make the best home care choice




Only 6 Copies left!

2013 I
PRIV/\TE DUTY il
BENCHMARKING STUDY

4th Annual Edition

@ ! ®
P/ ggimgogrgercea HOME C/\RE PULSE

il The Leader in Research " & Quality Management

{1]¢ ihe Pfivate Duty Home Care lndustry

« Order now before they are gone!
Go to
http://benchmarking.homecarepul
se.com/2014-private-duty-
study/order-now/ and enter code:
JINGLE13
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January’s Webinar

CUSTOMER WEBINAR

Introducing
Home Care Pulse
Vantage

January 22 @2PM (EST)

For more info and to register for this free webinar,
go to goo.gl/na8Ych



http://goo.gl/na8Ych

